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Certified Utility Accountant: (CUA) - The Certified Utility Accountant (CUA) program is 

designed to provide public utility accounting staff who are new to accounting or who have a non- 

accounting background with the knowledge and resources necessary to effectively and efficiently 

perform their jobs in the unique utility industry. The CUA program consists of a core curriculum 

of accounting which range from basic to advanced level classes and non-accounting classes. In 

addition to the core classes, 2.8 credit hours of elective credit are required for completion of the 

CUA. 

 
Core: 

 
Utility Accounts Classification and Principles - This course will train you on classifying 

transactions/ activities within the TVA/FERC account system. It will also give you 

insight into the “big picture” of the business and how each small job is related and 

benefits the end result. Students are given the opportunity to record journal entries and 

prepare basic financial statements. After completion of this course, you will gain a 

better understanding of the Federal Energy Regulatory Commission (FERC) and their 

Uniform System of Accounts. CUA. This is a NASBA approved class. The 

instructional delivery method is “group-live.” You will receive 14 CPE credits in the 

Accounting field of study. The program level is Intermediate. There are not any 

prerequisites for this course. 
 
 

Workorder, Inventor y and Plant - This class will introduce you to the work order system 

and how it operates in a utility. This course is encouraged for all utility employees in 

order for them to gain a better understanding of co-workers responsibilities and a 

work overview of the entire process. The first day you will get the opportunity to go 

through a manual work order closing step by step, where as the second day shows you 

through actual participation of closing the work order from request in order to 

reinforce lessons learned from day one. Students must have completed Utility 

Accounting Principles/Classification to enroll. This is a NASBA approved class. The 

instructional delivery method is “group-live.” You will receive 14 CPE credits in the 

Accounting field of study. The program level is Advanced. There are not any 

prerequisites for this course. 

 

    Budgeting, Finance & Accounting for Accountants - This course covers the accounting 

and financial functions of a utility system. Participants study basic accounting 

practices and procedures; including balance sheets, income and operating statements, 

plant accounting, performance ratios, the Federal Energy Regulatory Commission. 

This is a NASBA approved class. The instructional delivery method is “group-live.” 

You will receive 14 CPE credits in the Finance field of study. The program level is 

Advanced. There are not any prerequisites for this course. 

http://www.tvppa.com/Public%20Documents/CUA.pdf
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The ABC’s of Electrical S ystems- This course provides a basic survey of electric utility 

operations, from generation at the power plant to distribution to the end-use customer. 

Topics covered include methods of generation, high voltage transmission, distribution 

methods, electrical terminology, and usage measurement through metering and 

billing. Emphasis is placed on how to improve business transactions for the customer 

that you will be handling. This is a basic overview course targeted only for the non- 

technical employee or board member. This is a NASBA approved class. The 

instructional delivery method is “group-live.” You will receive 7 CPE credits in the 

Communications field of study. The program level is Basic. There are not any 

prerequisites for this course. 

 
Developing a Team-Based Environment- During this class participants are introduced to the 

methods of developing teamwork and synergy among employees, the concept of 

empowerment and how to use it effectively, ways of developing trust in the workplace and 

among employees, and methods for operating team-based meetings. In addition, 

participants discuss quality issues, such as quality circles, business units, self-directed work 

teams, task teams, and cross-functional teams. The seminar concludes with methods for 

sustaining continuous quality improvement. This is a NASBA approved class. The 

instructional delivery method is “group-live.” You will receive 7 CPE credits in the 

Communications field of study. The program level is Basic. There are not any prerequisites 

for this course. 
 
 

Communicating Effectively with Utility Customers- This course uses group activities to help 

you learn and grow as a communicator in various situations. The emphasis is placed on 

creating and recognizing the time to create a memorable experience for the customers. This 

course is designed to be available for all levels of utility employees. This is a NASBA 

approved class. The instructional delivery method is “group-live.” You will receive 14 CPE 

credits in the Communications field of study. The program level is Intermediate. There are 

not any prerequisites for this course. 
 

 
Time Management - Master time and you master the bottom line – whether that bottom line 

is financial margin or accomplishments not measured by money saved but time well spent. 

Everyone’s relationship with time is different. Therefore, strategies vary from person to 

person. In this class, you will assess your own challenges and discover multiple methods for 

conquering time issues and choose the right ones for you. This is a NASBA approved class. 

The instructional delivery method is “group-live.” You will receive 14 CPE credits in the 

Personal Development field of study. In accordance with the standards of the National 

Registry of CPE Sponsors, CPE Credits have been granted based on a 50- minute hour. The 

program level is Advanced. There are not any prerequisites for this course. 


